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Critical Resident Alert

On Monday this week the County Revenue Department loaded the 2026 Real Property Tax bills

onto the county’s website. There were several systemic errors in the data loaded which has
resulted in inaccurate tax bills for an unknown but significant number of properties. Tax payers
are currently able to see those flawed bills. The Revenue Department is aware of these
problems and is aggressively working on a fix

Because we know that many bills are inaccurate we are asking all tax payers to HOLD OFF on
paying the Real Property tax bill that is currently showing (as of 10-27-26) on the county website

for their address. Please allow a week (until November 4th) to access your tax bill to give the
county time to accurately generate these bills. The deadline for payment is not until December
31st which should still give you plenty of time to pay and avoid any penalties

We are working on a way to let people know when we have confidence that the bills are ready
for payment. | will send you notification as well when that conditoin is met

If you have any questions in the mean time, do not hesitate to contact my office

Sincerely,

Mark Harder

Vice Chairman, St. Louis County Council



